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Our Privacy Philosophy

Welcome.

Before we talk about legal terms and privacy laws, we'd like to tell you something a little
more important.

We believe your personal information belongs to you.

Our goal is to collect only the information we need to provide our services, improve them,
communicate with you when necessary, and meet our legal obligations. We do not believe
in collecting information simply because technology makes it possible.

We also believe privacy policies should be understandable by ordinary people.

If something is important enough to affect your privacy, it deserves to be explained
clearly—not hidden in fine print or buried behind legal jargon.

That's our promise to you.
Who We Are

This Privacy Policy applies to websites, products, and services operated by Ashby Navis &
Tennyson Media Publisher, LLC, including Ashby Card and other products that link to this
policy.

Throughout this document, "we,
Publisher, LLC.

our," and "us" refer to Ashby Navis & Tennyson Media

"You" refers to the person using our websites or services.
Information We Collect
The information we collect depends on how you use our services.
For example, you may choose to provide:

e Yourname

e Email address

e Business or organization information



e Contact details you wish to publish on an interactive card
e Images or logos you upload

e Questions or support requests you send us

¢ Information needed to manage your subscription

If you choose to use Al-powered features, the conversations you have with our literary
assistants may also be processed to provide responses, improve service quality,
investigate abuse, and provide customer support.

We ask that you never include passwords, financial account numbers, Social Security
numbers, or other highly sensitive personal information in Al conversations.

Payment Information
We do not store your credit card numbers.

Payments are securely processed by our payment provider. We receive only the information
necessary to confirm your subscription and provide customer support.

Why We Use Your Information
We use your information to:
e Provide the services you've requested.
e Create and manage your interactive cards.
e Process subscriptions.
e Respond to support requests.
e Improve our products.
e Protect our services from abuse.
¢ Meet legal obligations.
We do not sell your personal information.
Thank you for taking the time to read this.

We know privacy policies aren't anyone's favorite reading material, but we believe
understanding how your information is handled is important. If anything in this policy is
unclear, please ask us. We'd much rather answer a question than leave you wondering.

The Ashby Navis & Tennyson Team



